
PAGE 1

ANNUAL REPORT

FISCAL YEAR 2022

2 0 
2 2



DAYMARK Recovery Services, Inc. is a not-for-profit behavioral healthcare
provider.  Our staff provides care to persons with behavioral health and
substance use illnesses from across North Carolina and neighboring states. 

The excellence and dedica�on of our staff have enabled Daymark to lessen
the impact of behavioral health and substance related illnesses for
approximately 57,621 people annually, as well as address physical health
concerns that may also require a�en�on.
 
Thank you for taking the �me to review our accomplishments.

BILLY R. WEST, JR.,
MSW, LCSW
President and CEO

SETTING THE
STANDARD FOR
EXCELLENCE!

OUR MISSION

DAYMARK Recovery Services is devoted

to inspiring and empowering people to

seek and maintain recovery and health.
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Over 57,621 pa�ents served

Cer�fied as a Comprehensive Community Behavioral Health Center
(CCBHC) through SAMHSA

138,080 Telehealth sessions provided to 23,133 pa�ents

69,284 Psychiatric prescriber services provided to 18,160 pa�ents in the community

Achieved highest level CARF accredita�on, good standing and contracted with all public
and private payers for Medicaid services

Merit-Based Incen�ve Payment (MIPS) Score equal to or higher than peers na�onally

90% plus pa�ents report feeling more in control of symptoms post treatment

Over 11,591 unnecessary trips to local emergency rooms diverted

Provided COVID-19 tes�ng to our communi�es

Cer�fied as a Care Management Agency

Successfully launched Care Management, to further improve the care of North Carolinians 
by assuring greater access to fully integrated care for persons with behavioral health and
physical health illnesses.

FY22 ACCOMPLISHMENTS
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Advanced Access (walk-in crisis) 

Assertive Community Treatment
  Team (ACTT)

Behavioral Health Urgent Care (BHUC)

Care Management

Comprehensive Clinical Assessments 
(CCA)

Day Treatment

Facility Based Crisis (FBC) and detoxification
for children and adults

Drug screening

DWI

Grant-funded Care Management programs

Individual Placement & Support (IPS)

Indigent medication programs

Intensive In-Home therapy

Jail Assessments and Case Management

Mobile Crisis

Outpatient Individual and group treatment 
  (models include CBT, DBT, MATRIX and Seeking Safety)

Patient engagement

Peer support

Psychiatric services (including telemedicine)

Psychosocial Rehab (PSR)

Substance Abuse Intensive Outpatient Program (SAIOP) 

Substance abuse intensive outpatient therapy

Substance abuse residential treatment

Outpatient treatment program

Medication Assisted Treatment (MAT)

Through evidence-based,
best-practices, or
literature-based
treatment,
DAYMARK offers the
following services:

SERVICES
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57,621

Total Unduplicated
Patients Served FY22

46,702

8,008

2,911



Forsyth County - BHUC
650 North Highland Avenue
Suite 120
Winston-Salem, NC 27101
Phone: 336.955.8430
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Alleghany County - PSR
102 Health Services Road
Sparta, NC 28675
Phone: 336.372.8215

Asheboro Center
110 West Walker Avenue
Asheboro, NC 27203
Phone: 336.633.7000

Chatham Center
1105 East Cardinal Street
Siler City, NC 27344
Phone: 919.663.2955

Forsyth County - PSR
32 West 32nd Street
Winston-Salem, NC 27105
Phone: 336.722.4000

Randolph County - BHUC
110 West Walker Avenue
Asheboro, NC 27203
Phone: 336.628.3330

Richmond Center
523 North US Highway 1
Rockingham, NC 28379
Phone: 910.895.2462

Richmond County - BHUC
523 US-1 North
Rockingham, NC 28379
Phone: 910.719.4335

Richmond County - FBC (Child)
523 North US-1
Rockingham, NC 28379
Phone: 910.719.4320

Rockingham County - PSR
179 Communications Lane
Reidsville, NC 27320
Phone: 336.342.1611

The Steve Smith Family
Foundation Behavioral
Health Urgent Care 
616 Colannade Drive
Charlotte, NC 28205
Phone: 704.273.3942

Caiyalynn Burrell Child Crisis
Center
277 Biltmore Avenue
Asheville, NC 28801
Phone: 877.277.8873

Iredell County - FBC (Adult)
524 Signal Hill Drive Extension
Statesville, NC 28625
Phone: 704.871.1045

Cabarrus County - FBC (Adult)
280 Executive Park Drive
Suite 160
Concord, NC 28025
Phone: 704.933.3212

Chatham County - PSR
815 Sanford Road
Pittsboro, NC 27573
Phone: 919.542.0107

Davidson County - FBC (Adult)
1104-B South Main Street
Lexington, NC 27292
336.300.8826

Randolph County - FBC (Adult)
110 West Walker Avenue
Asheboro, NC 27203
Phone: 336.633.7240

Yadkin Center
320 East Lee Avenue
Yadkinville, NC 27055
Phone: 336.679.8805

Wilkes County - PSR
1400 Willow Lane
North Wilkesboro, NC 28659
Phone: 336.667.5151

Union County - FBC (Adult)
1408 East Franklin Street
Monroe, NC 28112
Phone: 704.283.6040
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Executive Staff

Billy R. West, Jr., MSW, LCSW, President and CEO

Philip Nofal, MD, JD, Medical Director

Elizabeth Pekarek, MD, Medical Director

Jerold Greer, Chief Information Officer 

Alan Waller, CPA, Chief Finance Officer

Michelle Ivey, MSW, LCSW, CSWM, Chief Program

Officer

Deidra Cook, Strategy & Analytics Director

Cathy Shoaf, CPUC, AIM, Human Resources Director

2022 LEADERSHIP TEAM

2022 Board of Directors

Felicia Wilson, Chairperson

Dr. Laura Veach, Vice Chairperson

Diamond Staton-Williams, Secretary/Treasurer

Mark F. Botts, J.D.

James F. Cook, Jr.

John M. Duncan, Ed.D. 

Lynne Mason 

Deborah Pershing

Gayle Whitehead 
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Contact: Billy R. West, Jr., MSW, LCSW
President and CEO
bwest@daymarkrecovery.org

284 Executive Park Drive NE

Concord, NC 28025

CONTACT INFORMATION

24-Hr Crisis Hotline

866.275.9552

www.daymarkrecovery.org


