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4,222 |l OLDER ADULT
58,069 |l ADULT
11,399 |l CHILD
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Total Walk-Ins By Disability

FY 2024 STATISTICS

30,925

Total Walk-Ins by type

FY 2024

Emergent 12,123
Routine 1,882
Urgent 16,520

14,877

Total Hospital
Diversions
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LOGATIONS

Alleghany Center

1650 Highway 18 South
Sparta, NC 28675
Phone: 336.372.4095

Alleghany County - PSR
102 Health Services Road
Sparta, NC 28675

Phone: 336.372.8215

Anson Center

Wadesboro, NC 28170-2820
704 Lilesville Road

Phone: 704.694.6588

Archdale Center
205 Balfour Drive
Archdale, NC 27263-3117

Ashe Center, Ashe ACTT
101 Colvard Street, Unit 1
Jeferson, NC 28640-9723
Phone: 336.246.4542

Asheboro Center

110 West Walker Ave.
2nd Floor Asheboro,
NC 27203-6760
Phone: 336.633.7000

Asheboro BHUC

110 West Walker Ave.

1st Floor

Asheboro, NC 27203-6760
Phone: 336.628.3330

Asheboro FBC (Adult)

110 West Walker Ave. 3rd Floor
Asheboro, NC 27203-6760
Phone: 336.633.7240

Avery Center

360 Beech Street
Newland, NC 28657-9670
Phone: 828.733.5889

Buncombe FBC (Child)
Caiyalynn Burrell
Crisis Center

277 Biltmore Avenue
Asheville, NC 28801
Phone: 877.277.8873

Cabarrus Center

284 Executive Park Dr
Suite 100

Concord, NC 28025-1833
Phone: 704.939.1100

Cabarrus FBC (Adult)

280 Executive Park Drive, Suite 160
Concord, NC 28025-1841

Phone: 704.933.3212

Chatham Center

1105 East Cardinal Street
Siler City, NC 27344-3300
Phone: 919.663.2955

Chatham PSR Club Insight
815 Sanford Road
Pittsboro, NC 27312-9423
Phone: 919.542.0107

Davidson Center

1104-A South Main St
Lexington, NC 27292-3134
Phone: 336.242.2450

Davidson Day Treatment
200 Biesecker Rd. RM#20
Lexington, NC 27295-1501

Pickett Elementary/
Lexington Academy
100 W Hemstead St
Lexington, NC 27292-2697

Davidson FBC (Adult)
1104-B South Main Street
Lexington, NC 27292-3134
Phone: 336.300.8826

Davie Center

377 Hospital St Suite 100
Mocksville, NC 27028-2191
Phone: 336.751.5636

Forsyth Center

650 Highland Ave., Suite 100
Winston-Salem, NC 27101-4304
Phone: 336.607.8523

Forsyth BHUC

650 Highland Ave., Suite 110
Winston-Salem, NC 27101-4304
Phone: 336.955.8430

Forsyth County - PSR
Friendship House

32 West 32nd Street
Winston-Salem, NC 27105
Phone: 336.722.4000

Forsyth/Rockingham ACTT
32 W 32nd St
Winston-Salem, NC 27105

Good Hope Psychiatric Hospital
410 Denim Drive

Erwin, NC 28339

Phone: 910.230.4011

Guilford Center

High Point - Residential/SA
5209 West Wendover Avenue
High Point, NC 27265-9177
Phone: 336.899.1550

Harnett Center

5841 US Highway 421 South
Lillington, NC 27546-6713
Phone: 910.893.5727
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LOGATIONS

Harnett BHUC

410 Denim Dr

Erwin NC 28339
Phone: 910.517.8408

Hoke Center

121 East Elwood Avenue
Raeford, NC 28376-2947
Phone: 910.875.8156

Iredell Center

913 Carolina Avenue North
Statesville, NC 28625
Phone: 704.873.1239

Iredell FBC (Adult)

524 Signal Hill

Drive Extension
Statesville, NC 28625-4391
Phone: 704.871.1045

Lee Center

130 Carbonton Road
Sanford, NC 27330-4009
Phone: 919.774.6521

Montgomery Center
227 North Main Street
Troy, NC 27371-3058
Phone: 910.572.3681

Moore Center

205 Memorial Drive
Pinehurst, NC 28374-0639
Phone: 910.295.6853

Richmond Center

523 North US-1, Suite A
Rockingham, NC 28379-7771
Phone: 910.895.2462

Richmond BHUC

523 North US-1,
Rockingham NC 28379
Phone: 910.719.4335

Richmond FBC (Child)
523 North US-1,
Rockingham NC 28379
Phone: 910.719.4320

Rockingham Center

355 County Home Road
Reidsville, NC 27320-9694
Phone: 336.342.8316

Rockingham BHUC

179 Communications Lane
Reidsville, NC 27320-7921
Phone: 336.342.1611

Rockingham County - PSR
179 Communications Lane
Reidsville, NC 27320-7921
Phone: 336.342.1611

Rowan Center

2129 Statesville Boulevard
Salisbury, NC 28147
Phone: 704.633.3616

Rowan BHUC

2129 Statesville Boulevard
Salisbury, NC 28147
Phone: 704.210.1005

Smith Family BHUC (Meck BHUC)
616 Colonnade Drive

Charlotte, NC 28205

Phone: 704.273.3942

Stanly Center

1000 North First Street, Suite 1
Albemarle, NC 28001-2919
Phone: 704.983.2117

Stokes Center

932 Meadowbrook Drive
King, NC 27021

Phone: 336.983.0941

Surry Center

940 West Lebanon Drive
Mt. Airy, NC 27030-2222
Phone: 336.783.6919

Union Center
701 East Roosevelt Blvd
Ste 600

Monroe, NC 28110
Phone: 704.296.6200

Union FBC (Adult)

1408 East Franklin Street
Monroe, NC 28112-5160
Phone: 704.635.2080

Vance Center

943 West Andrews Ave, Suite H
Henderson, NC 27536-2562
Phone: 252.433.0061

Watauga Center, Watauga ACTT
132 Poplar Grove Connector
Suite #B

Boone, NC 28607-6121

Phone: 828.264.8759

Wilkes Center, Wilkes PSR

1400 Willow Lane W. Park C61-2
North Wilkesboro, NC 28659-3551
Phone: 336.667.5151

Yadkin Center

320 East Lee Avenue
Yadkinville, NC 27055-8132
Phone: 336.679.8805

CONTACT DETAILS
24 HOUR CRISIS HOTLINE
866.275.9552

ADMINISTRATION
284 Executive Park Dr NE
Concord, NC 28025
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EXECUTIVE STAFF

President and CEO

Billy R. West, Jr., MSW, LCSW
Medical Director

Philip Nofal, MD, JD

Medical Director

Elizabeth Pekarek, MD

Chief Information Officer
Jerold Greer

Chief Finance Officer

Alan Waller, CPA

BOARD OF DIRECTORS

Chairperson

Diamond Staton-Williams, MHA,
BSN, RN, ACM/CMAC, NE-BC
Vice Chairperson

Mark F. Botts, J.D.

Chief Program Officer

Michelle lvey, MSW, MHA,
LCSW, CSWM

Director of Strategy & Analytics
Deidra Cook

Human Resources Director
Cathy Shoaf, CPUC, AIM

Chief Program Officer

Lisa Brandyberry, Ph.D.

Treasurer
Dr. David H. Wagner, Il

John M. Duncan, Ed.D.
Lynne Mason

Wendy Taylor

Dr. Laura Veach
Felicia Wilson

Contact: Billy R. West, Jr., MSW, LCSW
President and CEO
bwest@daymarkrecovery.org

24-Hr Crisis Hotline 866.275.9552
www.daymarkrecovery.org
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